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Listowel Office 
Open for Business!

The move to Listowel is complete!  
Trillium employees went to work for 
the first time under one roof on Octo-
ber 18th.

Staff enjoyed a full day of orientation 
to get fully aquainted with the new of-
fice.

Photos and video’s of the build from 
start to finish are posted on the Trillium 
website.

All of the progress can be followed at :
www.trilliummutual.com/about/new_office_project.
htm
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Introducing . . .
Carla Layton joins Trillium as the new 
Manager of Underwriting.  Carla was 
previously the Team Leader for Per-
sonal lines at the KW branch of The 
Economical Insurance Group.  Carla 
resides in Listowel with her husband 
Rob and children Megan, Tyler, Jake, 
a n d C o o p e r .  
Carla is also ac-
tively involved in 
the Listowel Mi-
nor Sports pro-
gram. 

Tami McAleer, 
comes to Trillium 
after working at the RBC in Moorefield 
and joins the Central Administration 
team.  Tami currently resides in Mount 
Forest along with her son Aaron and 
daughter Brittany.  Tami is a huge mu-
sic fan (especial-
ly Country) and 
enjoys attending 
concerts.  She 
also enjoys golf-
ing and going to 
the movies.

 

Krista Bester also joins the Central Ad-
ministration team at Trillium.  Krista was 
born and raised in Walkerton but now re-
sides near Teeswater with her husband 
Shawn and 3 girls Amber, Meadow, and 
Rain.  Krista formerly worked for the 
Maitland Valley Conservation Authority.  
In her spare time, 
Krista enjoys work-
ing with Standard-
bred Race Horses 
and Scrapbooking. 

Mike Vader joins 
Trillium as the Fa-
cilities Technician.  
Mike was recently the Maintenance 
Mechanic at Spinrite and was also a 
Weapons Technician with the Canadian 
Armed Forces for 7 
years.  Mike resides 
in Listowel with his 
fiance Crystal.  Mike 
and Crystal have 5 
children between 
them, Anthony, Jas-
mine, Vanessa, Jes-
sica, and Mac.  Mike 
enjoys watching, playing, and referee-
ing hockey.

Please join Trillium in welcoming Carla, 
Tami, Krista, and Mike!
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Trillium Activities . . .
Trillium Mutual is a Bronze Sponsor in 
the Farm Credit Canada (FCC) Drive 
Away Hunger Campaign. Trillium do-
nated $250.00 to the Walkerton & 
District Food Bank and $250.00 to the 
Listowel Salvation Army Food Bank. 
Trillium staff members also collected 
donations of non perishable food for 
the food drive campaign. Pictured 
above are staff from FCC and Trillium 
with the tractor and trailer used in the 
food drive campaign on October 14th.

Pictured above are staff from FCC and Trillium with the tractor 
and trailer used in the food drive campaign on October 14th.

For more information on the FCC 
Drive Away Hunger Campaign, vis-
it www.fccdriveawayhunger.ca
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The Trillium Report

Claims Report:

Underwriting Report:

At the end of  September, 2010, Tril-
lium has growth of  10.65%.   Auto is 
up 16.39%, farm is up 4.01%, residen-
tial is up 9.74%, and commercial is up 
9.61%.  As of September 30, 2010, 
Trillium’s combined ratio is 83.55% 
and the net loss ratio is 45.23%.  
There is an Underwriting Income of 
$3,633,665.

As of September 30, 2010, total in-
curred losses are $10,242,571 which 
is down 21.1% compared to 2009.  
Total claims occurred to date are 908 
which is down 27.9% from the same 9 
months in 2009.
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Mark Your Calendars
OFFICIAL GRAND OPENING 
OF TRILLIUM’S NEW OFFICE

Friday, November 26th - 1:00 p.m. - 6:00 p.m.

Ribbon Cutting Ceremony @ 3:00 p.m.

Trillium Mutual Insurance
495 Mitchell Road South
Listowel ON, N4W 0C8

Phone:  519-291-9300
Fax:  519-291-1800

Toll Free:  1-800-265-3020
www.trilliummutual.com


